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In the past 12 months, | have no relevant
financial relationships with the manufacturer(s)
of any commercial product(s) and/or

& provider(s) of commercial services discussed in

% this CME activity.

I do not intend to discuss an
unapproved/investigative use of a commercial
product/device in my presentation.
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L Family Centered

Medical Home

Comprehensive primary care

that is a partnership between
empowered and informed families
and prepared primary care physicians

Pediatric New American Clinic
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UPEDS' Total # Interpreter Requests:
2,035in 2015

Mal-Mal, 148, 7wMandarin, 52, 3%

Nepall, 935, 455
Arablc, 176, 8% _

American Sign, 17, 1% _
Albanian, 1,0%___ ™
Spanish, b, 0%
Chinese, 4, 0% _———

Cantonese, 3, 0%
Vietnamose, 8, 0%,

Swahili, 98, 5%

Somal, 319, 15% Ramanian, b, 0%
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Quality Improvement

VT Refugee Reset'dement ngram = Poison Control
Refugee and Immigrant Service - ¢ Pharmacies
Providers Network (RISPNet) ~  « preschool centers
Vermont Health department . Afterschool programs

Connecting Cultures/Mental Health. - school nurses, teachers,
centers
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Domestic Health Assessment
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Educating on Emotional Health

Mental Health
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Negotiation
Integration

Arrival — Reality

Alienation
Marginalization




Care Conference
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Bridging and Networking
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Educate providers you refer to
Reach aut to community mgamzatlons tu ask: thexr needs and netwurk

pressing needs
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Bridging and Networking
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PNAC Safety Party
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Findings from Safety Day
Vehicle Seat Inspection

% ERROR
W % Error
97
70 726
NEW AMERICAN uvMme VT STATE NATIONAL

Immigrant Safe Space Symbol

Diversity in Burlington High School

2014-15 Data
+13.8% of students at BHS were ELL
+11.8% of students on an [EP
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Creating the Inclusive Symbol

Final Image

Burlington High Sehool
VT ENTERNATIDNAL CLUB

Acknowledgements: Sue Blethen and Tyler Littwin

Spreading Inclusion

Promoting Inclusion in Schools
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Speaking to Diversity: VT State House

Spreading All Are Welcome
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Wake Forest, NC

ALF, Chicago, IL
National Peace Jam Conference,

CVU High School, VT
Pk Nobel Peace Laureate Leymah
(Gbowee and Winooski Vermont

1 1 High School students, in CT

Inclusion on the Internet

Etsy Site:
All Are Welcome VT

-
T Sale Space ko
ImeTigrants
[ ——] —
+  E———
# . B i i
»" -
=3 D

GoFundMe Page

Facebook Page

This symbol is especially important
right now because:

*  This symbol is especially important right now because we want to bring people together
*  Because we want to change the way people think about immigrants and refugees

* Because it helps people from different places not be afraid

*  Because in sharing and posting the symbol it shows that people are welcoming in VT

*  Because when people are wearing the symbol it makes me so happy

*  Because of what is going on in the world right now

*  Because many immigrants and Muslims are scared

*  Because people living in dangerous areas should have the comfort of a safe place and should not be
afraid all the time.

*  Because we are being empathetic in times of crisis and because morally we should accept each
other and embrace each other.

*  Because we are all the same

+  Because we support refugees

*  Because it is powerful, hopeful, positive
*  Because it shows empathy and heart!

This symbol inspires me to:

* This symbol inspires me to be a person who supports equality

* To feel respected

* To feel safe

* To be brave enough to speak my Arabic on the bus

* To be proud of my home culture

* To feel peace and be peaceful

¢ To be caring and helpful to others

* To contribute to the community and help others, meet new people and
learn new things.

* To have fun advocating and talking about the symbol and to learn a lot
about my community.

Wounded Bird, by Aftaba Mezetovic

'm a bird, from far away I dream a lot about my nest
And | have a lot to say! Which was burned by some bird
¥'m a bird from a different nest. Who wasn't a guest,
I flew to Winooski o Who didn't think
But not as a guest! How it was going to be

For all other birds, and also for me...
'm a bird who just flies, (
Who just flies, high in the sky! 1 am looking for birds
Living in the memories of my cushy From the same nest,
nest, N Who are just like me,
Where the birds sing different WHo eovldlun derstand]
sones. o How it can be? How it can be?
Itis hard to believe, I'm not a i
i Wounded birds, just like me.

I'm in Winooski to live life long....




Self Care
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Immigrant Health Resources

e Immigrant Medicine, Patricia Walker and
Elizabeth Barrett

¢ Immigrant and Refugee Health, CDC
www.cdc.gov/immigrantrefugeehealth

e AAP Immigrant Toolkit

http://www.aap.org/en-us/about-the-aap/Committees-
Councils-Sections/Council-on-Community-
Pediatrics/Pages/Immigrant-Child-Health-Toolkit.aspx

Resources for Refugee Care

Culturegrams at Center for Applied Linguistics, http://www.cal.org/
Bridging Refugee Youth and Children’s Services, http://www.brycs.org/

Refugee Health - Minnesota Dept. of Health
www.health.state.mn.us/divs/idepc/refugee

EthnoMed (University of WA)
https://ethnomed.or;
US Committee on Refugees and Immigrants (USCRI)
www.refugees.org/
Refugee Health Technical Assistance Center
http://www.refugeehealthta.or;

Mental Health Resources

¢ National Child Traumatic Stress Network http://www.nctsn.org/trauma-
types/refugee-and-war-zone-trauma

* Refugee Health Screen -15
http://www.refugeehealthta.org/files/2012/09/RHS15 Packet PathwaysToWellne
ss.pdf

« Strengths and Difficulties Questionnaire (SDQ)  http://www.sdginfo.com,

* Bellevue/NYU Program for Survivors of Torture www.survivoroftorture.org

* National Consortium of Torture Treatment Programs http://ncttp.or

¢ Florida Center for Survivors of Torture, National Partnership for Community
Training http://www.gcjfs.org/fcst/npct.htm

* CDC guidelines for mental health screening
http://www.cdc.gov/immigrantrefugeehealth/guidelines/domestic/mental-health-
screening-guidelines.html

Translated Materials

Health Reach https://healthreach.nim.nih.gov

Vaccine_Information Statement: Home Page — Vaccines CDC
www.cdc.gov/vaccines/hcp/vis/index.html?s _cid=cs 74

Foreign Language Terms: Aids to translating foreign
immunization www.cdc.gov/vaccines/pubs/pinkbook/.../foreign-

roducts-tables.pdf
Poison Control
http://www.fletcherallen.org/services/emergency department/specialties

oison_center/

References
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¢ http://www.aap.org/en-us/about-the-aap/Committees-
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