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Disclaimer

• We have no relevant financial relationships 
with the manufacturer(s) of any commercial 
product(s) and/or provider(s) of commercial 
services discussed in this CME activity. 

• We do not intend to discuss an 
unapproved/investigative use of a 
commercial product/device in my 
presentation. 



Learning Objectives

As a result of this workshop, participants will be able to

o Describe factors that contribute to school absenteeism and truancy, 
including how absenteeism disproportionately impacts students of 
color and students in poverty.

o Discuss the impacts of regular school attendance on wellbeing with 
families and incorporate this discussion into appointments.

o Maximize collaborations with schools when student have health 
conditions to improve outcomes.

o Explain to families when an evaluation for a 504 Plan or IEP would be 
appropriate and how to engage schools in this process.



What Are We Talking About?

Chronic 
Absenteeism

10% of school 
days with 

unexcused or 
excused absence

Habitual 
Truancy
Five part or 

whole days in a 
semester 

unexcused

Truancy
One part or 
whole day 
unexcused



Factors Contributing to Absence

▪ Unsafe path 
to/from school

▪ Transportation 
issues

▪ Financial, social, 
medical or other 
barriers

▪ Bullying

▪ Pressure for 
academic success

▪ Unwelcoming/ 
unsafe school 
climate

▪ Poor ventilation

▪ Housing/ food 
insecurity

▪ Conflicting family 
responsibilities/ 
obligations

▪ Believing 
absences are no 
problem

▪ Unmet mental 
health needs

▪ Chronic health 
conditions (eg 
asthma)

▪ Frequent school 
changes

▪ Substance abuse

COMMUNITY SCHOOL FAMILY STUDENT



Absences Matter - Academics

• Absenteeism in K and 1st grade are 
at a greater risk of not being able 
to read by 3rd grade

• Absenteeism in 6th grade a better 
predictor of drop out than test 
scores

• Absent students score lower on 
national skills assessments



Absences Matter – Mental Health Impacts



Absences Matter - School Belonging



School Belonging By Group



Importance of School Belonging

School connectedness has substantial protective impact during 
adolescence and extends into adulthood. 

Feeling you belonged at school reduced, in adulthood:

• emotional distress and odds of suicidal ideation

• physical violence victimization and perpetration

• multiple sex partners

• Sexually Transmitted Infection (STI) diagnosis

• prescription drug misuse, and other illicit drug use. 



Absences Matter - Health

● Attendance linked to positive adult 
health outcomes
○ Less likely to smoke and more 

likely to exercise

● Attending students have fewer 
experiences of teenage pregnancy, 
violence, unintentional injury, and 
suicide attempts 

● Advanced degrees associated with 
reduced mortality risk



Chronic Absenteeism as a Vital Sign



Disproportionate Impact

• African American, Hispanic, 
American Indian, and Pacific 
Islander

• Students in poverty
• Students with disabilities
• LGBTQ+
• Students with chronic health 

conditions



Discussion

What are 3-4 ideas you 
would share with young 
patients and families 
regarding the importance 
of regular school 
attendance and the 
impacts of absenteeism?



What Can Health Care Providers Do?

• In your setting?

• In collaborating with schools?



In Your Setting

Universal –
Promotion and Prevention

Early Identification and 
Intervention

Individualized Intervention & 
Treatment



Universal

about school attendance & engagement!Ask 

school attendance (ex. posters in waiting rooms)Promote

for basic needs, mental health, impacts of traumaIdentify and 
Refer

sleep and brain healthPromote

guidance to parents on when to keep kids home from school (and when not)Provide

contributing to absences; encourage appointments outside school hoursAvoid



Early Identification & Intervention
• Discuss upfront expectations around condition re: school 

absences
• Inquire if families of Children & Youth with Special Healthcare 

(CYSHN) and youth with chronic health conditions have school 
plans (health and educational)

• Recognize signs of school avoidance early and refer families
• Encourage youth to return to school following appointments
• Infectious Disease - “AAP: Managing Infectious Disease in Child 

Care and Schools: A Quick Reference Guide”, and the “24-27 Red 
Book”

• Identify psychosocial risk factors and health factors and refer
• Identify mental health challenges and refer



Individualized Intervention & Treatment
• Encourage the caregivers to discuss needs 

and strengths, and treatment plan with the 
school nurse 

• Help complete school health plans

• Provide information to the school so that 
intensive case management and services 
can be enacted

• Home or hospital educational services 

• Communicate and collaborate with school 
professionals and community partners 

• Ensure hospital discharge team includes 
school staff



Medical Excuse Notes

• Must students obtain 
a note to excuse an 
absence?

• What is a 30-day 
excuse note?

• What are some best 
practices?



Population Based

Advocate
Improve 
Access

Be a 
Medical 
Advisor



Discussion

1. What else do you do to 
support school 
attendance at any of 
the tiers?

2. What is one strategy 
we discussed which 
you could reasonably 
incorporate into your 
practice?



When a Disability is Suspected

115.777 Special Education Referrals
● “A physician, nurse, psychologist, social worker or 

administrator of a social agency who reasonably believes 
that a child brought to them for services has a disability 
shall refer the child to the local educational agency.”

School or District

https://docs.legis.wisconsin.gov/document/statutes/115.777(1)(a)


When a Disability is Suspected: Do and Don’t

DO

✅Know you are making 
a referral for an 
evaluation to be 
completed

DO NOT

✘ “Prescribe” an IEP

The Role of Medical and Clinical 
Information in Special Education 
Evaluation and IEP Development 

https://dpi.wi.gov/sites/default/files/imce/sped/pdf/The_Role_of_Medical_and_Clinical_Information_in_SPED_Evaluation_and_IEP_Development.pdf
https://dpi.wi.gov/sites/default/files/imce/sped/pdf/The_Role_of_Medical_and_Clinical_Information_in_SPED_Evaluation_and_IEP_Development.pdf
https://dpi.wi.gov/sites/default/files/imce/sped/pdf/The_Role_of_Medical_and_Clinical_Information_in_SPED_Evaluation_and_IEP_Development.pdf


Educational vs. Medical

Medical 
Diagnosis

Special Education 
Eligibility



“Adversely affecting educational 
performance…”

Educational performance may include:

Cognitive performance, including 
academic and pre-academic skills.

• Communication skills.
• Emotional/Social skills.
• Sensory processing and motor   

planning skills.
• Adaptive skills, including self-help  

skills and activities of daily living.



How 504 Plans Help

If the student is “eligible” then an 
accommodation plan is written to 
eliminate barriers to  accessing public 
school programs and extra curricular 
activities for which they’d be eligible if 
they did not have such a disability.



Health Plans & 504 Plans

A Health Plan is not the same as a 504 Plan



Collaborating with Schools 



Role of the School Nurse
● Manage students' physical health needs, 

both chronic and acute

● Often first contact regarding mental health 
issues 

● Shares health-related factors impacting 
attendance

● Educates parents about managing chronic 
illnesses or immunizations

● Identifies and addresses physical symptoms 
of stress or injuries resulting from bullying



Doc, could you please clarify 
your instructions regarding 
medication that I must 
administer at school? 

Clarifying Orders



Role of School Social Worker

• Home school community liaison

• Referrals for services and basic needs

• Support for mental health, parenting 
students, substance use, homelessness, 
criminal involvement, students in out-of-
home care, family violence and neglect

• IEP team member

• Attendance point person

• Close partner of school nurse 



Collaboration

• Center student and 
family voice

• Encourage releases to 
share information

• Formulate a student-
specific plan



Collaboration is Key

Shared Understanding, Shared 
Vision, Shared Responsibility

o Prioritize Collaboration: meet regularly 
with other systems

o Proactive Planning: talk about 
approaches, goals, and best practices

o Regular Consultation: learn from others 
in community, the state, and country



▪ What was new information?

▪ What resonates with your thinking?

▪ What is one step you can take towards improvement 
in your work?

▪ Are there any strategies that have worked for your 
community that were not shared today? 

Pause and Reflect



Resources

Help For Your Family
• Everyday Tools for Families

• Getting Started in Seeking Support

• What to Know About Therapy

• Interactive Websites for Young People

https://children.wi.gov/Pages/Resources/Help.aspx



Resources

• School Attendance Resources, 
Articles, Links - APA

• Students with Special Dietary 
Needs

• PHYSICIAN’S STATEMENT —
HOMEBOUND INSTRUCTION

https://www.aap.org/en/patient-care/school-health/school-attendance/
https://www.aap.org/en/patient-care/school-health/school-attendance/
https://www.aap.org/en/patient-care/school-health/school-attendance/
https://dpi.wi.gov/school-nutrition/national-school-lunch-program/special-dietary-needs
https://dpi.wi.gov/school-nutrition/national-school-lunch-program/special-dietary-needs
https://dpi.wi.gov/school-nutrition/national-school-lunch-program/special-dietary-needs
https://dpi.wi.gov/sites/default/files/imce/forms/pdf/f2217.pdf
https://dpi.wi.gov/sites/default/files/imce/forms/pdf/f2217.pdf
https://dpi.wi.gov/sites/default/files/imce/forms/pdf/f2217.pdf
https://dpi.wi.gov/sites/default/files/imce/forms/pdf/f2217.pdf


References

Allison, M. A., and Attisha, E.  AAP Council on School Health. 2019. “The Link Between 
School Attendance and Good Health.” Pediatrics. 143(2): e20183648.
http://publications.aap.org/pediatrics/article-
pdf/143/2/e20183648/1076401/peds_20183648.pdf. 

Dooley, D. , Schumacher H., DeAngelo J., de la Torre D., Adams J.,  Tschudy M., and  
Masters,

A. 2018 “Making School Attendance a Vital Sign: A Cross-sector collaboration.” 
Pediatrics.

142(735). https://doi.org/10.1542/peds.142.1MA8.735

Johnson, S. B.,  Edwards A., Cheng T., Kellehr K. J., Kaminski, J.,  and Fox, E.G. 2023. “Vital 
Signs for Pediatric Health: Chronic Absenteeism.” NAM Perspectives. Discussion Paper,    
National Academy of Medicine, Washington, DC.  https://doi.
org/10.31478/202306c.

http://publications.aap.org/pediatrics/article-pdf/143/2/e20183648/1076401/peds_20183648.pdf
http://publications.aap.org/pediatrics/article-pdf/143/2/e20183648/1076401/peds_20183648.pdf
http://publications.aap.org/pediatrics/article-pdf/143/2/e20183648/1076401/peds_20183648.pdf
https://doi.org/10.1542/peds.142.1MA8.735


Julie Incitti
School Social Work Consultant
Department of Public Instruction
608-266-0963
julie.incitti@dpi.wi.gov

Louise Wilson
School Nurse Consultant
Department of Public Instruction
608-266-8857
louise.wilson@dpi.wi.gov

Contacts

Linda Hall
Director, Office of Children's 
Mental Health
(608) 228-3895 
linda.hall@wi.gov

mailto:julie.incitti@dpi.wi.gov
mailto:louise.wilson@dpi.wi.gov

	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11
	Slide 12
	Slide 13
	Slide 14
	Slide 15
	Slide 16
	Slide 17
	Slide 18
	Slide 19
	Slide 20
	Slide 21
	Slide 22
	Slide 23
	Slide 24
	Slide 25
	Slide 26
	Slide 27
	Slide 28
	Slide 29
	Slide 30
	Slide 31
	Slide 32
	Slide 33
	Slide 34
	Slide 35
	Slide 36
	Slide 37
	Slide 38
	Slide 39
	Slide 40

